
SUBMITTING ORDERS 
LOCAL ORDER 

A local order is submitted if a customer wishes to pick up bullion at our Singapore office. 

1. Go to www.silverbullion.com.sg 

 

2. Log in to your Silver Bullion account. 

 

3. Once you are logged in, position the mouse pointer over the “BULLION” tab. 

Under the “BULLION” tab you will find options. Depending on what you want to order, click on either 

“Featured”, “Silver Coins”, “Gold Coins”, “Silver Bars”, “Gold Bars”, or “Platinum”. 

http://www.silverbullion.com.sg/


 

4. For example, you want to order the 2017 1 oz Canadian Maple Leaf silver coin. The minimum 

number of coins that you may purchase is 25. Choose how many coins you want to purchase by 

clicking on “+”. The “In-Stock: __ coins” indicates how many are available.  

5. Click on “PICK UP FROM SHOP”. Your item, including its price will be indicated under “SHOPPING 

CART” at the right portion of the screen. If you want to purchase other products, you may do so 

and you should see it added under “SHOPPING CART” items. Once you have selected the items 

you want to purchase, click “CHECKOUT”. 

 



6. The first page of another floating window should be displayed. At this point, you can still add on 

the number of coins. Please take note that the increment for this example is 25. If you have no 

other items to add or to change (example “Currency for this order”), click “PROCEED WITH 

ORDER”. 

 



7. You should be taken to the second page of the floating window. Please take note that the only 

required field to fill up is the “Payment Option” field. You may indicate how you wish to pay 

such as cash, bank transfer, check deposit or wire transfer. 

 

 



8. You should be taken to the third page of the floating window. After reviewing that the details 

are correct, tick the checkbox next to “I have read and agree on the User Agreement”. Click on 

“PLACE ORDER”. 

 

 



9. The fourth step is the last window. This serves as one way to confirm that you have submitted 

your order successfully. You may click on “CLOSE”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



S.T.A.R. STORAGE ORDER 

1. Once logged in, hover your cursor over the “BULLION” tab. Under the “BULLION” tab you will 

can click on either “Featured”, “Silver Coins”, “Gold Coins”, “Silver Bars”, “Gold Bars”, or 

“Platinum”. 

 



2. For example, you want to order 5 x 100 oz Johnson Matthey silver bars. The “In-Stock: 50 bars” 

indicates how many are available. Click “STORE IN OUR VAULT”. Your item, including its price 

will be indicated under “SHOPPING CART” at the right portion of the screen. If you want to 

purchase other bars or coins, you may do so and you should see it added under “SHOPPING 

CART” items. Once you have selected the items you want to purchase, click “CHECKOUT”. 

 



3. The first tab of the floating window should be displayed. At this point, you can still add on the 

number of bars. Please take note that the increment for this example is 5 because typically five 

bars are stored in a parcel. If you have no other products to add, if the period selected under 

“Purchase Storage” (minimum is 6 months storage, maximum is 5 years) is fine, if the currency 

selected for this order is what you wish to pay in, click “PROCEED WITH ORDER”. 

 

 

 



Select your payment option. Once you have checked that all details are correct, click  “PROCEED WITH 

ORDER”. 

 

 



 

 



On the third tab, note that the “Storage Fee (6 months)” has been added. Once all details are correct, 

tick the checkbox next to “I have read and agree to the User Agreement” before clicking on “PLACE 

ORDER”. 

 

 



 

 



This is the fourth tab which is also the last tab of the floating window. You should also receive an order 

confirmation in the form of regular e-mail or secure notification. Take note of your order number – in 

this case its 30821. Once you have taken note of the details, you may click on the “CLOSE” button. 

 

 


