HOW TO CREATE BASIC AND STORAGE ACCOUNTS

1. Go to www.silverbullion.com.sg

2. Click on the “SIGN UP | LOG IN” icon found on the top right portion of the page.

L SIGNUP|LOGIN. ™ YOUR CART (0)

3. Click on “SIGN UP” which is under “NEW CUSTOMER”.

SIGN UP AS A SILVER BULLION USER

Basic information

® About Preferred Currency

User Name and Password

¥ §



http://www.silverbullion.com.sg/

‘ v
Send me newsletters and keep me updated with everything Gold and Silver.

I'want to receive customer notifications via encrypted secure notification.
@ About encrypted secure notifications

Fill up the required and optional fields. Once all are filled, click “CREATE”.

Important: If you tick the checkbox for “I want to receive customer notifications via encrypted secure
notification”, we will know that your preference is to communicate with us more securely. If left
unticked, we assume that the customer is agreeable to communicating via standard e-mail.



You should be taken to this next smaller floating window below:

SIGN UP AS A SILVER BULLION USER

Your account is ready

You may now buy bullion for pickup at the Silver Bullion office.

TAKE ME TO THE SHOP

Apply for a S.T.A.R. Storage account in order to:

« Buy and sell bullion through S.T.A.R. Storage

* Transfer bullion you purchased elsewhere and have it authenticated and vaulted at The Safe
House

s Access parcel photographs and reporis

APPLY FOR A S.T.A.R. STORAGE ACCOUNT

If you are simply buying bullion to take home or keep yourself, click “TAKE ME TO THE SHOP” and start
submitting orders.

If you intend to purchase and store bullion via our STAR Storage program, click “APPLY FOR AS.T.A.R
STORAGE ACCOUNT” instead.



You will be taken to this next window with four tabs — Type, Personal Info, Representative, Bank
Account. Select your (Account) Type — either Personal, Joint, Company or Trust.

APPLY FOR S.T.A.R. STORAGE

Type Personal Info Representative Bank Account

Account Type

Personal

Personal Account

Account for a single individual with the option to add a trusted “Authorized
Representative” who has a power of attorney to liquidate the account and have
proceeds send back to your bank account.

Required documents:

* Signed personal account application (generated online)
¢ Photocopy of your passport, with your signature




After you have selected your account type, click “NEXT” to take you to the Personal Info tab, with some
of the information fields already filled up. Continue to fill in the additional required fields.

APPLY FOR S.T.A.R. STORAGE

Type Representative Bank Account "4
Title First Name Last Name
Mr. ~ Test AccountThree
Citizenship Passport/ID/IC Number
United States - AA0011220
Birthdate
1999-06-29
Contact
Phone Alternate Phone

+1 9876543210

Fax Email Address

testaccountthree0003@yahoo.com

Address
Mailing Address

1 First Street

Postal Code City
00112 Kansas City
State Country
United States v
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Click “NEXT”.



The Representative tab is where you will have the option to authorize a representative to be contacted
regarding your storage account.

APPLY FOR S.T.A.R. STORAGE

Type Personal Info Representative Bank Account

(Optional)

An authorized representative can close your account and instruct proceeds to be
wired to your registered Bank account on your behalf. (See 5.T.A.R. ID and Authorised

Name of Representative

Passport/ID/IC Number

Address




Click “NEXT” to move on to the Bank Account tab. The bank account details keyed in here will direct
Silver Bullion to wire the funds resulting from liquidating your holdings. Only one bank account can be
registered on record. If you have a Bitcoin wallet address, you may indicate it on the Bitcoin address
field.

APPLY FOR S.T.A.R. STORAGE

Type Personal Info Representative

As a security precaution, eventual proceeds from bullion sales can be wired only to
your Full Company Name linked bank account specified here.

Note: The bank information is only used to wire money to you in case of a sale.
Bank Account Information
Account Name

Test AccouniThree

Bank Name * Bank Country *

-- Select the bank's country --

Bank Locator *

-- Select the bank's code --

Account Number = Account Currency *

-- Select bank account's currency --

Additional Transfer Details

Bitcoin Information

Bitcoin address

BACK SUBMIT




After clicking ‘SUBMIT’, you will be taken to this floating window shown below. Upload the three
requirements via our website. Once we receive the sufficient documents, we will approve your Silver
Bullion account as STAR Storage verified and you will receive a notification.

S.T.A.R. STORAGE APPLICATION SUBMITTED

Type Details

You're almost done.

You now need to upload the following:

1. The signed copy of your application form
2. A scanned copy of your passport, with your signature
3. Optional documentation (e.g. Sovereign Man invoice)

Here's what you need to do:

1. Download the storage application form: click here,
or go to Edit Profile under & TESTACCOUNTO003 ~ | 2 Account Settings.

2. Print and sign the form.
3. Upload the completed storage application, plus any missing supporting
documents, back in the Edit Profile page.

If you are unable to upload the application form or the supporting documents, you can
submit them via the following:

* Email: storage@silverbullion.com.sg
e Fax: +65 6826 4022
o Mail: 20 Jalan Afifi, #03-02A Certis Cisco Centre 2. Singapore 409179

FINISH




