
HOW TO ENABLE 2FA WITH SMS

 

How to Enable 2FA with SMS

SMS Two-Factor Authentication (2FA) sends a one-time verification code to your registered mobile
phone whenever you sign in. If you prefer receiving your verification code by SMS instead of using an
Authenticator App, follow the steps below.

Step 1: Getting Started 
Log in to your Silver Bullion Account and choose "SMS Text Message"

(As 2FA is required for all accounts, the 2FA Setup page will be displayed upon login.)

Select "SMS Text Message" and click "Confirm" to proceed. 

 

 

Step 2: Enter SMS Verification Code and Email Verification Code

After selecting SMS Text Message, a verification code will be sent to your registered mobile phone.*

Enter the SMS verification code into the SMS Verification Code field.

Then, enter the verification code sent to your registered email address into the Email Verification
Code field.
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Afterwards, click "Enable Two-Factor Authentication" to complete the setup.

*If you do not receive the SMS verification code, we recommend using an Authenticator App instead.

 

Why Set-up 2FA?
Two-Factor Authentication (2FA) adds an extra layer of security to your Silver Bullion account.

When 2FA is enabled, you will also be asked to enter a one-time verification code sent to your mobile
phone or generated by an authenticator app. This helps verify that it is you signing in. Even if someone
knows your password, they cannot access your account without your verification code. Enabling 2FA
greatly reduces the risk of unauthorised access to your account and helps protect your personal
information and assets.

We strongly recommend enabling 2FA, as it is one of the simplest and most effective ways to keep
your account secure.

Need a guide?
If you have any questions or need assistance regarding 2FA Set-up, please reach out to us
at cs@silverbullion.com.sg or call us +65 6011 0448 / +65 6100 3040.
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