
ENABLE 2FA FOR NEW USERS

If you encounter any problems while following this procedure, please contact us for assistance at
support@silverbullion.com.sg or call us at +65 6100-3040, +1 (848) 285-5466 (US callers), +44 114 697 7458
(UK callers), +31 970 102 57458 (EU callers), +61 480 097 458 (AU callers).

How to enable Time-Based One Time Password (TOTP) Two-Factor Authentication for
New Users

If you are an existing user or already have an account, please refer to "Enable 2FA for
Existing Users".

THE STEPS:

Step 1

Click on Sign Up | Log In (top right corner of the page), fill up username and password, then select Log In

Step 2

Select the type of account you wish to open. Learn more about the types of accounts HERE.
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Step 3

Choose to sign up with online form.

Step 4

To sign up with online form, just fill in personal and contact information in the textboxes.
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Step 5

Once the details have been filled up, press on Accept & Create.
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Step 6

Press Authenticator App.
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Step 7

Open your preferred authenticator app on your device and scan the QR code displayed on the screen.
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Step 8

In the authenticator app, select your Silver Bullion account.
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Step 9

Enter the code generated by the authenticator app into the provided text box.
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Step 10

Enter the code generated by the authenticator app into the provided text box.
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