A Personal Account is registered in the name of one individual.
Opening a Silver Bullion Account is free and can be completed online. This guide will take you through
the registration process step by step.

Before you begin
Please make sure that you meet the requirements for opening a Personal Account. You must be:

At least 18 years old
Not Bankrupt
Not a Citizen/Resident of a Restricted Country

Why Open a Personal Account?
With a Silver Bullion Personal Account, you can:

Buy and sell precious metals

Manage your transactions under your own name through your Silver Bullion Account

Place orders and arrange for personal collection at Silver Bullion's Retail Shop or Office at The
Reserve

Apply to be a S.T.A.R. Verified Account to access additional services such as S.T.A.R. Storage and
P2P services.

Is a Personal Account right for me?

A Personal Account is suitable if the account and purchases will be for you as an individual.

If the account will be held jointly with another person, or on behalf of a company, trust or retirement
structure, you should select the appropriate account type instead.

Already have a Silver Bullion Account?
If you already have an existing account and would like to create an additional account, please refer to
the Multi-Account Guide instead. [Learn More]

Step 1: Register for an Account
Go to the Silver Bullion Singapore Website: https://www.silverbullion.com.sg/
Select Sign Up | Log in in the top-right corner, then select Sign Up under New Customer.

NEW CUSTOMER LOG IN

New to Silver Bullion? Sign up as a |
Silver Bullion user to start buying and

storing bullion today:.

Page 1 of 6


https://www.silverbullion.com.sg/RestrictedCountries
https://www.silverbullion.com.sg/help/guide/Link-Other-Accounts/10353
https://www.silverbullion.com.sg/help/guide/Link-Other-Accounts/10353
https://www.silverbullion.com.sg/

Step 2: Select Personal Account
Under Sign Up Using Online Form, select Personal Account.

A Personal Account is intended for a single individual.

Step 3: Complete Your Account Registration
The registration form is divided into a few sections. Complete each section using accurate and up-to-
date information.

3.1 Personal Information

Enter your full name exactly as it appears on your identity document, followed by the other personal
information requested on the form.

Important: Double-check your name and personal details before continuing. Silver Bullion requires
information provided during account registration to be complete and accurate.
Personal Information
Salutation Full Name as per ID *
Select v Enter your full name as per ID
First Name Last Name
Enter vour first name Enter vour last name
Date of Birth * Sex *

dd / mm [ yyyy

0 |

Select v
Nationality Country of Residence

Type a country name W Type a country name W

3.2 Contact Information

Complete the contact information section with your currency contact details and residential address.
Please ensure that your email address and phone number are entered correctly, as this may be used
for account communications and security verification.

Important: Your phone number must match your country of residence. A phone number from a
different country may not be accepted. Please be advised that P.O. Box is not acceptable for an
address.
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Contact Information
Email * Phone * (i)

B Enter your email address %, Enter your phone number

Residential Address (No P.0. Box) ()

Street 1 * Street 2

Enter your street address Apartment, suite, etc. (optional)
City * State

Enter your city Enter your state
Country * Postal Code *

Enter your postal code

Back

3.3 Complete Your Declaration
As part of our due diligence measures, we need to understand more information about you and the
purpose of creating the account.
Account Declaration
Main Account Purpose * Preferred Currency *
Select an option w Select an option ~
Expected Annual Transaction *

Select an option ~
Do you expect to make any cash transactions over SGD 20,000 per transaction?

Yes Mo

Are you a Politically Exposed Person (PEP) or a relative or closed associate of a PEP? * (

Yes Mo

3.4 Create your Login Credentials

Create a unique username and password for your Silver Bullion Account.

Important: Choose your username carefully. Your username cannot be changed after your account
has been created. In addition, please use a secure password that you do not use for other accounts.
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Account Login

Username * S Enter username

Password * & Enter password @
Confirm Password * & Enter confirm password @
How did you find about us? *  Select an option v

Send me newsletters and keep me updated with everything Gold, Silver, and Platinum.
I want to receive customer notifications via encrypted secure notification. (O
| confirm that | am not opening a duplicate account under the same account type. * (O

By creating an account, | acknowledge that | have read, understood, and agree to be bound by Silver Bullion's Terms of

Service and Privacy Policy, including all applicable policies, procedures, and any amendments or supplements thereto.

3.5 Additional Information
Depending on your registration, you may be asked to provide additional information such as your
Source of Funds and Source of Wealth.

Step 4: Set Up Two-Factor Authentication (2FA)

After completing your registration, you will be required to set up Two-Factor Authentication (2FA).
2FA provides an additional layer of security for your Silver Bullion Account. For a detailed guide on
how to set up 2FA, please refer to the Enable 2FA Guide. [Learn More]
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O

Two-Factor Authentication

Manage your two-factor authentication settings to enhance your account

security and protect your assets.

|| Authenticator App

Generate secure time-based codes using apps like 2FAS, Microsoft Authenticator,
Google Authenticator, or Authy.

Set Up Authenticator App

() SMS Text Message
Receive verification codes via text message to your registered phone number.

Set Up 5MS Authentication

Step 5: Success! Try to Log in Again
Once you have successfully completed the registration process and the required 2FA set up, your

Silver Bullion Account is ready to be used. You can now log in using the username and the password
you have created.
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Your Retail Silver Bullion account allows you to:

v Buy & sell for physical collectic X Store in Vault X Borrow & lend in P2P loan platform

Your account is now active and you can now start buying and selling gold, silver, and
platinum for collection at our Millenia Walk location or The Reserve Vault.

9 Raffles Boulevard #01-108, Millenia Walk, Singapore 6 Changi South Street 3, Level &, The Reserve Vault,
039596 (Dire ns) Singapore 486128 (Direct )

Start Buying and Selling Precious Metals
With a Silver Bullion Personal Account, you can start buying and selling precious metals for orders up
to SGD 20,000.

Upgrade your Personal Account to be S.T.A.R. Verified

If you would like to access the full range of S.T.A.R. Storage features, you will need to upgrade your
Personal Account to be S.T.A.R. Verified.

A verified S.T.A.R. Storage Account is required for services including:

Secure and Insured Storage

Request for a Transfer-in of Your Existing Metals
Invest in S.T.A.R. Grams

Unlock Cryptocurrency Payment Method

Access P2P Services

Contact our Customer Service Team!
If you have any questions or need assistance regarding onboarding, please reach out to us
at cs@silverbullion.com.sg or call us +65 6011 0448 / +65 6100 3040.
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